1_report_identification

Applicability

Service

Indicator

Value

Online Platform

Xiaomi Community

Name of the service provider

Xiaomi Technology Netherlands B.V.

Online Platform
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Date of the publication of the report

2026/2/28

Online Platform |Xiaomi Community|Date of the publication of the latest previous report 2026/2/28
Online Platform |Xiaomi Community|Starting date of reporting period 2025/1/1
Online Platform |Xiaomi Community|Ending date of reporting period 2025/12/31
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Catesary lahel

Catesary descrintion

with the terms and conditions

Contextual information

atevory of illesal content /i
OTAL

TOTAL All the entries
Category | Animal welfare TATEMENT CAH:GORY ANIMAL WELFARE
Category Ia Animal harm KEYWORD ANIMAL H.
Category Tb Unlawfil sale of animals KEYWORD. UNLAWFUL SALE ANIMALS
‘ategory Ic Not cantured bv anv other sub-catesory [KEYWORD OTHER

Category 2

Consumer information

STATEMENT CATEGORY CONSUMER_INFORMATION

Hidden advertisement or commercial communication, including by

Category 2a e —— | KEYWORD_HIDDEN _ADVERTISEMENT
Category 2 sufficient information on raders KEYWORD INSUFFICIENT INFORMATION ON TRADERS
Category 2c | Misleading information about the characteristics of the goods and services | KEYWORD_MISLEADING INFO_GOODS_SERVICES
Category 30 [Misleadine information abou the consamer’s righis KEPVORD MISLEADING INFO CONSUNER RIGHTS
Category 2e with pricing resulations 'ONCOMPLIANCE PRICING
Category 2 No captured bv anv other ETORD GTTIER
Category Cvber violence TATEMENT CATEGORY CYBER VIOLENCE
utegory 3 Cuber bulvine and intimidation YWORD CYBER BULLYING INTIMIDATION
Category 3b Cvher harassment YWORD CYBER HARASSMENT
tegory 3¢ Cuber incitement to hatred or violence YWORD CYBER INCITEMENT
Category 3d Cvher stalking. YWORD CYBER STALKING
— Vo <onsnsal () el i, nlunE (Rage s | K5y ORD_ NON. CONSENSUAL IVAGE SUARING
Nomeosnsis s i coniai de?p/nk? “or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE
|z
Category 3g Not cantured bv anv other sub-category | KEYWORD OTHER
“ategory 4 Cvber viok st women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
Category 4a_ Cvher bullving and intimidation against girls | KEYWORD BULLYING AGAINST GIRLS
orv 4 Cuber harassment acainst women KEVORD CYBER FARASSWENT AGAINST WOMEN
Category dc Cvher stalking against women [KEYWORD CYBER STALKING AGAINST W(
atezory 4d ormati ETWORD FEVALE GENDERAD. DISNFORMATION
Category de lllegal incitement to violence and hatred against women KEYWORD INCITEMENT AGAINST WOMEN
Non-consensual (infimate) material sharing against women, fnehding
Category 4f (image-based) sexual abuse against women (excluding content depicting | KEYWORD_NON_CONSENSUAL_IMAGE_SHARING_AGAINST_WOMEN
[
Non-consensual sharing of material containing deepfake or similar
Category 4 technology using a third party's features against women (excluding content | KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE_AGAINST_WOMEN
oo
Category 71 Not captured b anv otfer KEYWORD OTHER
Category 5 Data rotection and privacy violations STATEMENT CATEGORY DATA PROTECTION AND PRIVACY VIOLATIONS
egory 3a iometric data breach KENVORD BIOVETRIC DATA BREACH
Category 5b ata falsification | KEYWORD DATA_FALSIFI(
tegory Sc issine processing oround for data KEVORD MISSING ROCESSNG GROUD
Category 5d_ ight to be foreotten IGHT TO BE FORGOTTEN
atecory se e e ) KETORD"GIHER
‘ategory 6 Ell:eal or harmful speech STATEMENT C/\I I:GORY ILLEGAL OR HARMFUL SPEECH
‘ategory 6a_ Defamation | KEYWORD DEF:
Catecory 66 iscrimi ETHORD DISCRAATTON
— el ncienen o oleceand ated el o8 proteed Faracr s cgonn, e speci
Category 64 Nt e B g aher o KEYWORD OTHER
ategory 7 Intellectual nanﬂ STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS
atezory 7 KEYWORD COPYRIGHT INFRINGEMENT
Category 7h KEYWORD DESIGN
atezory 7c indications & KEFVORD GEOGRAPHIC INDICATIONS INFRINGENENT
Category 7d Patent | KEYWORD PATENT INFRI!
atezory 7e Trad ETYORD TRADE SECRET IHFRNGERENT
Category 7f Trademark_ | KEYWORD TRADEMARK INFRINGEMENT
atezory 72 Not captured by any other sub KEYWORD OTHER
Category 8 Negative effects on civie discourse or elections. STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
Category 8a ZEiE oty and | KEYWORD_MISINFORMATION_DISINFORMATION
Category 8b liolation of EU law relevant to civic discourse or elections KEYWORD VIOLATION EU LAW
Category S iolation of national law relevant to civie discourse o elections KEYWORD VIOLATION NATIONAL LAW
Category 8d_ Jot cantured hv anv other sub-catevory. | KEYWORD OTHER
Category lmecnen of minors STATEMENT CATEGORY PROTECTION OF MINORS
ategory 9a_ strictions concerning minors KEYWORD AGE _SPECIFIC RESTRICTIONS MINORS
Catecory 9% i e st i KEYWORD CHILD SEXUAL ABUSE MATERIAL
Category 9¢ Child sexual abuse material containing deepfake or similar technology KEYWORD_CHILD _SEXUAL_ABUSE_MATERIAL_DEEPFAKE
Category 97 exticement of minors KEYWORD GROOMING SEXUAL ENTICEMENT MINORS
Category 9e Unsafe challenves KEYWORD UNSAFE CHALLENGES
Catecory 7 Not captured by any other sub KEYWORD OTHER
Category 10 sk for public security STATEMENT CATEGORY RISK FOR PUBLIC SECURITY
atezory 102 loca i KEYWORD ILLEGAL ORGANIZATION:
Category 10b. isk foor damage. KEYWORD RISK_ENVIRONMENTAL DAMAGE
atezory 10c ik for publc health KEYWORD RISK PUBLIC HEALTH
Category 10d errorist content KEYWORD TERRORIST CONTENT
atecory 10c ot cavtured by anv other si KEYWORD OTHER
‘ategory 11 d/or fraud STATEMENT CATEGORY SCAMS AND FRAUD
atezory 172 or account hiacking KEYWORD IMPERSONATION ACCOUNT HIJACKING
Category 11b. wauthentic accounts | KEYWORD INAUTHENTIC ACCOUNTS.
atezory 11c authenic istings KEYWORD INAUTHENTIC LISTINGS
Category 11d. wauthentic user reviews | KEYWORD INAUTHENTIC USER REVIEWS
atecory ITe hishine KEYWORD PHISHING
Category 11 id sche KEYWO! PYRAMID SCHEMES
atecory | ot cavtured by anv other sib KEYWORD OTHER
Category 1 elf-harm STATEMENT CATEGORY SELF HARM
ategory 17 Content promoting eatine disorders KEYWORD CONTENT PROMOTING EATING DISORDERS
Category 12 1t KEYWORD SELF MUTILATION
tegory 12¢ uicide KEYWORD SUICIDE
Category 12d Jot cantured hv anv other sub-catevory. KEYWORD OTHI
“ategory 13 nsafe. r orohibited vroducts STATEMENT CATEGORY UNSAFE AND PROHIBITED PRODUCTS
Category 13a ohibited or VPYIIVI‘IPd nroducts KEYWORD PROHIBITED PRODUCTS
Caregory 135 nsafe o oroducts KEYWORD UNSAFE_PRODUCTS
Category 13¢. Jot. rantun’d by anv other sub-category | KEYWORD OTHER
“atevory 14 iolence STATEMENT CATEGORY VIOLENCE
Category 1. d harm | KEYWORD ((
ategory I eneral calls or incltement o violence andlor hatred KENVORD INCITEMENT VIOLENCE HATRED
Category 1. juman exnloitation
atecory [4d unan rafickine KETHORD HUMAN TRAFHICKTNG
Category 1. rafficking in women and girls | KEYWORD TRAFFICKING WOMEN GIRLS
teeo e ) KEVWORD OTHER
‘ategory 15 ther violation of provider’s terms and conditions STATEMENT CATEGORY OTHER VIOLATION TC
iegory. Aﬂu/l TPXIA/I/ material | KEYWORD ADULT SEXUAL MATERIAL
Category. der.’mru | KEYWORD AGE SPECIFIC RESTRICTIONS
atecory KEVWORD GEOGRAPHICAL REQUIREMENTS
atezory I5d Goods/services not permitted to be offered an the latform KEYWORD GOODS SERVICES NOT PERMITTED
Category. anguage. KEYWORD LANGUAGE REQUIREMENTS
Category. KEYWORD NUDITY
ategory ot captured by anv other sib KEYWORD OTHER
“ategory 16

“voe of illeeal content not snecified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

“voe of alleged illegal content not snecified by the notifier

STATEMENT CATEGORY NOT SPECIFIED NOTICE
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7_appeals_and_recidivism

Applicability [Servie ectio dicator [Scove alue Contextual
All Xiaomi Communi 5 nternal aints umber of submitted to the Total number

Onlv for providers of online platforms Xiaomi Communi - nternal 0 umt submitted to the ecisions upheld

Onlv for providers of online platforms Xiaomi Communi 5 nternal aint umber of submitted to the ccisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal aints umt submitted to the ccisions reversed

Onlv for providers of online platforms Xiaomi Communi - nternal aint umt f submitted to the edian time

Onlv for providers of online platforms Xiaomi Communi - nternal 0 umt submitted to the ecision omitted

Only for broviders of online platforms Xiaomi Commun X nternal : Jumber of restrictions newly imposed as a result of an internal complaint Total number

Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision to remove or e access to or restrict visibility of Total number

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to remove or disable access to or restri ecisions upheld

Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision to remove or e access to or restri ccisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to remove or disable access to or restri ecisions reverse

Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a sion to remove or disable access to or restri s edian time

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to suspend or terminate the provision of the service Total number

Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision to suspend or terminate the provision of the service ccisions upheld

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to suspend or terminate the provision of the service ecisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a sion to suspend or terminate the provision of the service ccisions reversed

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to suspend or terminate the provision of the service edian time

Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a ision to suspend or terminate an account Total number

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to suspend or terminate an account ecisions upheld

Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision to suspend or terminate an account ccisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision to suspend or terminate an account ecisions reversed

Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a to suspend or terminate an account edian time

Onlv for providers of online platforms Xiaomi Communi - nternal It Complaint regarding a (o restrict the ability to monetise information Total number

Only for providers of online platforms Xiaomi Communi - nternal aint: Complaint regarding a o restrict the ability to monetise i i ecisions upheld

Onlv for vroviders of online platforms Xiaomi Communi - nternal I Complaint regarding a (o restrict the ability to monetise information ecisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a o restrict the ability to monetise i i ccisions reversed

Onlv for vroviders of online platforms Xiaomi Communi - nternal I Complaint regarding a decision to restrict the ability to monetise information edian time

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a 0t to take action on a notice submitted in with Article Total number

Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision not to take action on a notice submitted in with Article ccisions upheld

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision not to take action on a notice submitted in with Article ecisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - nternal B Complaint regarding a ision not to take action on a notice submitted in with Article ccisions reversed

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision not to take action on a notice submitted in with Article edian time

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in with Article Total number

Onlv for providers of online platforms Xiaomi Communi 5 nternal aint Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in with Article ccisions upheld

Onlv for providers of online platforms Xiaomi Communi - nternal 0 Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in with Article ecisions partially reversed
Onlv for providers of online platforms Xiaomi Communi 5 nternal E Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in with Article ccisions reversed

Onlv for providers of online platforms Xiaomi Communi - ern: s “omplaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in with Article edian time

Onlv for providers of online platforms Xiaomi Communi 5 ispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies Total number

Onlv for providers of online platforms Xiaomi Communi - it irt dispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies ecisions upheld

Onlv for providers of online platforms Xiaomi Communi 5 ispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies ccisions partially reversed
Onlv for providers of online platforms Xiaomi Communi - it irt dispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies ecisions reversed

Onlv for providers of online platforms Xiaomi Communi - ispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies cdian time

Onlv for providers of online platforms Xiaomi Communi - it irt dispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bodies ecision omitted

Onlv for providers of online platforms Xiaomi Communi - O spute settlement s umber of disputes submitted to cl spute settlement bodies of outcomes
Only for providers of online platforms Xiaomi Communi - imposed on repeated offenders umber o enacted for the provision of manifestly illegal content Total number

Only for providers of online platforms Xiaomi Communi - imposed on repeated offenders umber o enacted for the provision of manifestly unfounded notices Total number

Only for providers of online platforms Xiaomi Communi - imposed on repeated offenders umber o enacted for the provision of manifestly unfounded laint: Total number




8_automated_means

Applicability Service Reporting period Section Indicator Scope Value Contextual Information
All Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of measures solely tak| Total number 0

All Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of measures not taken|Total number 11406
All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co| Accuracy of the automated me{ Total number

All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co[ Accuracy of the automated me{ Total number

All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co[ Accuracy of the automated me{ Total number

All Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of measures solely tak| Own-initiative 0

All Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of measures not taken|Own-initiative 11364
All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co| Accuracy of the automated me] Own-initiative

All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co| Accuracy of the automated me] Own-initiative

All YYYY-MM-DD/YYYY-MM-]|Use of automated means for co| Accuracy of the automated me) Own-initiative

Only for providers of hosting services, including online platformg{ Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co)Number of notices solely procd NAM Total 0
Only for providers of hosting services, including online platformg{ Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co] Number of notices not process{NAM Total 42
Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-MM-]|Use of automated means for co| Accuracy of the automated me{NAM Total

Only for providers of hosting services, including online

platforms YYYY-MM-DD/YYYY-MM-| Use of automated means for cof Accuracy of the automated mejNAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-MM-||Use of automated means for co| Accuracy of the automated me{NAM Total

Only for providers of online platforms Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of notices solely procf NAM Trusted Flagger 0
Only for providers of online platforms Xiaomi Community 2025-01-01/2025-12-31 Use of automated means for co|Number of notices not process{ NAM Trusted Flagger 0

Only for providers of online platforms

YYYY-MM-DD/YYYY-MM-]

Use of automated means for co|

Accuracy of the automated mej

NAM Trusted Flagger

Only for providers of online platforms

YYYY-MM-DD/YYYY-MM-]

Use of automated means for co|

Accuracy of the automated mej

NAM Trusted Flagger

Only for providers of online platforms

YYYY-MM-DD/YYYY-MM-]

Use of automated means for co|

Accuracy of the automated mej

NAM Trusted Flagger

Use of automated means for cq

Number of measures solely
taken by automated means

Use of automated means for co|

bg

Number of measures solely
taken by automated means

Use of automated means for cq

[.]

Number of measures solely
taken by automated means

Use of automated means for co|

Number of measures not taken
by automated means

Use of automated means for cq

Number of measures not taken
by automated means

Use of automated means for co

Use of automated means for cq

Number of measures not taken

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Use of automated means for cq

Accuracy of the automated me{

Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]
Only for VLOPs YYYY-MM-DD/YYYY-MM-]

Use of automated means for cq

Accuracy of the automated me{




9_human_resources

Applicability Service |Reporting period Section Indicator Scope Value |Contextual information
Only for VLOPs YYYY-MM-DD/YYY {Human resources dedicated to content moderation Number of internal moderators employed by the provider Total number

Only for VLOPs YYYY-MM-DD/YY Y {Human resources dedicated to content moderation Number of external moderators contracted by the provider Total number

Only for VLOPs YYYY-MM-DD/YYY {Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise Total number

Only for VLOPs YYYY-MM-DD/YY YY{Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise bg

Only for VLOPs YYYY-MM-DD/YYYYHuman resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise [...]

Only for VLOPs YYYY-MM-DD/YY Y Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise SV




10_AMAR

Applicability Service Reporting period Section Indicator . _ . . Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;?;zer of average monthly active recipients during the reporting TOTAL

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;ril;zer of average monthly active recipients during the reporting AT

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;ril;zer of average monthly active recipients during the reporting (]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




11_qualitative

Applicability Service Reporting period Indicator Value

During the reporting period, we have detected 11364 pieces of content
. . . . . S, e which have been considered as violating our Terms and Conditions. Our

All Xiaomi Community2025-01-01/2025-12-31 Summary of the content moderation engaged in at the providers’ own initiative . .
moderation actions have focused on the removal of the concerned
content.
On Xiaomi Community, our goal is to ensure that users find useful and
appropriate content and benefit from a safe and trustworthy
environment. We therefore take dedicated measures aimed at proactively

Meaningful and comprehensible information regarding content moderation engaged in at the detecting and removing content that violate our Terms and Conditions,
All Xiaomi Communit{2025-01-01/2025-12-31 o e including content that violates applicable laws. We may use detection
providers' own initiative . .

tools such as keywords detection to support our content moderation
actions, but all decisions are made further to human review. When a
violation is detected, the content is manually taken down by the
moderation team.
We use a keywords detection tool to support our content moderation

All Xiaomi Community2025-01-01/2025-12-31 Qualitative description of the automated means activities. It is based on a selection of sensitive keywords determined by
Xiaomi and updated periodically.

All YYYY-MM-DD/YYYY-MM-DD Qualitative description of indicators of accuracy and possible rate of error of automated means  |Free text

. . . . . . Our keywords detection tool aims to detect profanities and rude words,

All Xiaomi Communityf2025-01-01/2025-12-31 Specification of the precise purposes to apply automated means notably with a view to tackle illegal and/or harmful speech.

All YYYY-MM-DD/YYYY-MM-DD Safeguards applied to the use of automated means Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD High-level description of the content moderation governance structure Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD Qualifications of the human resources dedicated to content moderation Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD Training given to human resources dedicated to content moderation Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD Support given to human resources dedicated to content moderation Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD Methodology used to compute the number of human resources dedicated to content moderation |Free text




