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2_categories names

Catesary lahel

Catesory descrintion

with the terms and conditions

Contextual information

‘atesary of illeval content / i
TAL

TOTAL Al the entries

Category | Animal welfare ATEMENT CATEGORY ANIMAL WELFARE
Category Ia tnimal harm EYWORD ANIMAL HARM

Category Tb Unlawfiul sale of animals YWORD _UNLAWFUL SALE ANIMALS

Category Ic Not cantured bv anv other sub-catesors EYWORD OTHER

Category 2

Consumer information

ATEMENT CATEGORY CONSUMER INFORMATION

Hidden advertisement or commercial communication, including by

Category 2a 1 KEYWORD_HIDDEN _ADVERTISEMENT
Category 2 Insuficient information on raders KEYWORD INSUFFICIENT INFORMATION ON TRADERS
Category 2c |Misleading information about the characteristics of the goods and services |KEYWORD_MISLEADING _INFO_GOODS_SERVICES
Category 30 Ml oo dhout e comser's ol KEYWORD MISLEADING INFO CONSUMER_RIGHTS
Category 2e nricing resulations KEYWORD NONCOMPLIANCE PRICING
Category 21 e e e KEYWORD OTHER
Category | Cvher violence STATEMENT CATEGORY CYBER VIOLENCE
tegory 34 Cuber bullvine and inimidation KEVWORD CTBER BULLVING INTIMIDATION
Category 3b Cvher harassment KEYWORD CYBER H:
ategory 3c Cuber incitement to hatred or violence AEvToRD CTBER MCITEMENT
Category 3d Cvber stal KEYWORD CYBER STALKING
T ; 7
(et consen (;":”"“e) naterial T, "'""d"‘g KEYWORD_NON_CONSENSUAL_IMAGE_SHARING
ol i e o e Ao
Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE
e
Category 3g Not cantured bv anv other sub-category. KEYWORD OTHER
“ategory 4 | Cvber violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
ategory 4a_ Cvber bullving and intimidation against virls KEYWORD BULLYING AGAINST GIRLS
orv 45 Cuber harassment avainst women KEYWORD CYBER HARASSMENT AGAINST WOMEN.
Category dc Cvber stalking against women KEYWORD CYBER STALKING AGAI
tegory 4d Gendered disi KEYWORD FEMALE GENDERED DISINFORMATION
ategory 4e lleval incitement to violence and hatred against women KEYWORD INCITEMENT AGAINST WOMEN

lon-consensual (infimate) material sharing against womer, including

Category 4f (image-based) sexual abuse against women (excluding content depicting | KEYWORD_NON_CONSENSUAL_IMAGE_SHARING_AGAINST_WOMEN
Non-consensial sharing o material containing decpfike or similar
Category 4g technology using a third party’s features against women (excluding content | KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE_AGAINST_WOMEN
)
Category (Not captured bv anv other sub-catevory KEYWORD OTHER
Category 5 Data protection and privacy violations STATEMENT CATEGORY DATA PROTECTION AND PRIVACY VIOLATIONS
atezory 5 iomeric data breach KEVWORD BIOMETRIC DATA BREACH
Category 5b Jata falsification KEYWORD DATA FALSIFICATIC
tegory Sc issine processing eround for data KEVIORD MISSING ROCESSNG GROTAD
Category 5d_ ioht to be forootten KE) ‘HT TO BE FORGOTTEN
tewory Se R e e ) KEvoRD OTATR
‘ategory 6 llegal or harmful soeech STATEMENT CATEGORY ILLEGAL OR HARMFUL SPEECH
Category 6a_ KEYWORD DEFAMATION
Catecory 66 KEYWORD DISCRIMINATION
Category 6c (}fe?a/ incil::nenl 1o violence and hatred based on protected characteristics KEYWORD_HATE_SPEECH
Category 60 Not captured bv anv other sub-catevory KEYWORD OTHER
Category 7 Intellectual proverty STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS
atezory 7 Convrichti KEVWORD COPYRIGHT INFRINGEMENT
Category 7h Jesion KEYWORD DESIGN INFRINGEI!
ategory 7c indications & KEvToRD GEOGRIPHIC INDICATIONS INFRINGERENT
Category 7d Patent KEYWORD PATENT INFRINGEMENT
atezory 7e Trade secret i KEYWORD TRADE SECRET INFRINGEMENT
Category 7f rader i KEYWORD TRADEMARK INFRINGEMENT
utegory 72 (o captured bv anv ther sub-catevory KEYWORD OTHER
Category 8 Necative LITLU\ on civie discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
Category 8a ] WD and | KEYWORD_MISINFORMATION_DISINFORMATION
Category 8b ‘iolation of EU law relevant to civic discourse or elections EYWORD VIOLATION EU LAW.
Catecory 8c iolation of national law relevant 1o civie discourse or elections YWORD VIOLATION NATIONAL LAW
Category 8d_ ot cantured bv anv other sub-category. EYWORD OTHER
Category mlecnm\ of minors ATEMENT CATEGORY PROTECTION OF MINORS
Category 9a restrictions concerning minors_ EYWORD AGE SPECIFIC RESTRICTIONS MINORS
Catecory 9% Child sexual abuse material YWORD CHILD SEXUAL ABUSE MATERLAL
Category 9¢ Child sexual abuse material containing deepfake or similar technology KEYWORD_CHILD_SEXUAL _ABUSE_MATERIAL _DEEPFAKE
Category 97 enticement of minars YIORD GROOMING SEXUAL ENTICEMENT MINORS
Category 9e Unsafe challenges EYWORD UNSAFE CHALLENGES
Catecory 7 Mot conved b v oler s YWORD OTHER
Category 10 isk for public security 'ATEMENT CATEGORY RISK FOR PUBLIC SECURITY
atezory | lecal /ORD ILLEGAL ORGANIZA
Category 10b. isk for damage. 'ORD RISK_ENVIRONMENTAL DAMAGE
atezory 10c sk for public health 'ORD RISK PUBLIC HEALTH.
Category 10d errorist content 'ORD_TERRORIST CONTENT
atecory 10c ot cantured by anv ofher sub-cateear 'ORD OTHER
ategory 11 cams and/or frand EMENT CATEGORY SCAMS AND FRAUD
ateory 172 or account iiackine OKD MPERSONATION ACCOUNT HUACKING
Category 11b. authentic accounts 'ORD _INAUTHENTIC ACCOUN]
atecory 11c authentic listines kD TAUTHENTIC LTNGS.
Category 11d. authentic user reviews 'ORD INAUTHENTIC USER REVIEWS
atecory ITe ishine 'ORD PHISHING
Category 11f Pvramid schemes 'ORD_PYRAMID SCHEMES
regory 1 Not captured bv anv oher sub-catevory 0 R
Category 1 Self-harm EMENT CATEGORY SELF HARM
tegory 12 Content vromotine eatine disorders ORD CONTENT PROMOTING EATING DISORDERS
Category 12b. Se il 'ORD SELF MUTILATION
atezory 12¢ i 'ORD_SUICIDE
Category 12d Not cantured bv anv other sub-category. 'ORD_OTHER
aterory 13 Unsafe Jiantor probhibited products EMENT CATEGORY UNSAFE AND PROHIBITED PRODUCTS
‘ategory 1. Prohibited or restricted nroducts EYWORD PROHIBITED PRODUCTS
Caregory 135 Unsate or oroducss YWORD _UNSAFE PRODUCTS
Category 13¢. Not cantured bv anv other sub-category. EYWORD OTHER
‘ategory 14 Violence I:M}:V T C/\l h(JORY VlOLl:NCl:
Category 1. od harm_
atezory | eneral calls or inctement  violence andlor aired om) NITEMENT VIGLENCE HATRED
Category 1. Juman exnloitation )RD HUMAN EXPLOIT:
atecory [4d junan raffckine kD HOMAN TRAPHICATNG
Category 1. afticking in women and virls 'ORD _TRAFFICKING WOMEN GIRLS
atecory | e e e ) 'ORD OTHER
atevory 15 ther violaton of provider's terms and conditin EMENT CATEGORY OTHER VIOLATION TC
iegory. A/full (ﬂuul material YWORD ADULT SEXUAL MATERI
Category. restrictions YWORD AGE SPECIFIC RESTRICTIONS
atecory : PWORD GEOGRAPHICAL REOUIREMENTS
ategory 154 Goods/services not permined 1 be ofcred on he olaform YWORD GOODS SERVICES NOT PERMITTED
Category. | Lancuage YWORD LANGUAGE REQUIREMENTS
Category. ity YWORD NUDITY
ategory e T YWORD_OTHER
“ategory 16

‘voe of illeeal content not soecified by the public authority

TEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

[Tve of alleved illeval content not snecified by the notifier

ATEMENT CATEGORY NOT SPECIFIED NOTICE
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KEVWORD ULLVING AGUNST GIRLS
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7_appeals_and_recidivism

Applicability Service [Sectio dicator’ I§cnpe Value Contextual
All ctApps nternal lumber of submitted to the intern: Total number

Only for providers of online platforms ctApps nternal lumber of ubmitted to the intern: Decisions upheld

Only for providers of online platforms etApps nternal lumber of ubmitted to the intern: Decisions partially reversed
Onlv for providers of online platforms etApps nternal lumber of submitted to the intern: Decisions reversed

Only for providers of online platforms GetApps [nternal lumber of submitted to the intern: edian time

Only for providers of online platforms ctApps nternal lumber of submitted to the intern: Decision omitted

Only for providers of online p GetApps R Internal complaints mecl lumber of restrictions newly imposed as a result of an internal complaint Total number

Onlv for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to remove or ict Vit Total number

Only for providers of online b GetApps K Internal complaints mecl Complaint regarding a decision to remove or ecisions upheld

Onlv for providers of online bl GetApps K Internal complaints mecl Complaint regarding a decision to remove or disable access to or restrict ecisions partially reversed
Only for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to remove or ble access to or restrict ility of information ecisions reversed

Onlv for providers of online b GetApps - Internal complaints mecl Complaint regarding a decision to remove or disable access to or restrict visibility of information edian time

Onlv for providers of online bl GetApps K Internal complaints mecl Complaint regarding a decision to suspend or terminate the provision of the service Total number

Onlv for providers of online bl GetApps Internal complaints mecl Complaint regarding a decision to suspend or terminate the provision of the service ecisions upheld

Onlv for providers of online bl GetApps K Internal complaints mecl Complaint regarding a decision to suspend or terminate the provision of the service ecisions partially reversed
Only for providers of online b GetApps K Internal complaints mecl Complaint regarding a decision to suspend or terminate the provision of the service ecisions reversed

Only for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to suspend or terminate the provision of the service edian time

Only for providers of online b GetApps K Internal complaints mecl Complaint regarding a decision to suspend or terminate an account Total number

Only for providers of online b GetApps K Internal complaints mecl Complaint regarding a decision to suspend or terminate an account ecisions upheld

Only for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to suspend or terminate an account ecisions partially reversed
Onlv for providers of online GetApps - Internal complaints mecl Complaint regarding a decision to suspend or terminate an account ecisions reversed

Onlv for providers of online b GetApps - Internal complaints mecl Complaint regarding a decision to suspend or terminate an account edian time

Only for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to restrict the ability to monetise information Total number

Only for providers of online b GetApps - Internal complaints mecl Complaint regarding a decision to restrict the ability to monetise information ecisions upheld

Only for providers of online bl GetApps ~ Internal complaints mecl Complaint regarding a decision to restrict the ability to monetise information ecisions partially reversed
Only for providers of online b GetApps Internal complaints mecl Complaint regarding a decision to restrict the ability to monetise information ecisions reversed

Only for providers of online b GetApps - Internal complaints mecl Complaint regarding a decision to restrict the ability to monetise information edian time

Only for providers of online p GetApps Internal Complaint regarding a decision not to take action on a notice submitted in with Article Total number

Only for providers of online platforms etApps nternal Complaint regarding a decision not to take action on a notice submitted in with Article Decisions upheld

Only for providers of online platforms etApps nternal Complaint regarding a decision not to take action on a notice submitted in with Article Decisions partially reversed
Only for providers of online platforms ctApps nternal Complaint regarding a decision not to take action on a notice submitted in with Article Decisions reversed

Only for providers of online p ctApps nternal Complaint regarding a decision not to take action on a notice submitted in vith Article edian time

Only for providers of online ol etApps nternal Complaint regarding a decision not to take action on a notice submitted by a Trusted Flageer e Total number

Onlv for providers of online bl GetApps K Internal complaints mechanism Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger e ecisions upheld

Onlv for providers of online bl GetApps K Internal complaints mechanism Complaint regarding a decision not to take act; i by a Trusted Flagger e ecisions partially reversed
Onlv for providers of online p GetApps Internal complaints mechanism ‘Complaint regarding a decision not to take act by a Trusted Flagger B ecisions reversed

Onlv for providers of online p GetApps K Internal complaints mechanism ‘omplaint regar on not o take act by a Trusted Flagger B edian time

Onlv for providers of online bl GetApps K Out-of-court dispute settlement bodies umber of disputes submitted to out-of-court dispute settlement bo Total number

Only for providers of online b GetApps Out-of-court dispute settlement es lumber of disputes submitted to out-of-court dispute settlement bodies ecisions upheld

Onlv for providers of online b GetApps K Out-of-court dispute settlement es lumber of disputes submitted to out-of-court dispute settlement bodies ecisions partially reversed
Onlv for providers of online bl GetApps K Out-of-court dispute settlement bodies [umber of disputes submitted to out-of-court dispute settlement bodies ecisions reversed

Onlv for providers of online bl GetApps Out-of-court dispute settlement bodies [umber of disputes submitted to out-of-court dispute settlement bodies edian time

Onlv for providers of online bl GetApps K Out-of-court dispute settlement bodies [umber of bmitted to out-of-court dispute settlement bodies ecision omitted

Onlv for providers of online bl GetApps Out-of-court dispute settlement bodies [umber of submitted to out-of-court dispute settlement bodies ercentage of outcomes implemented
Only for providers of online pl GetApps imposed on repeated offenders lumber of enacted for the provision of mani illegal content Total number

Only for providers of online platforms GetApps Suspensions imposed on repeated offenders [Number of suspensions enacted for the provision of manifestly unfounded notices Total number

Only for providers of online platforms GetApps mposed on repeated offenders lumber of enacted for the provision of mani fe i Total number




8_automated_means

Applicability Service |Reporting period Section Indicator Scope Value |Contextual Information
All GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation  |Number of measures solely taken by automated means | Total number 0

All GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation |Number of measures not taken by automated means Total number 13136
All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Accuracy Total number

All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Precision Total number

All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation |Accuracy of the automated means - Recall Total number

All GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation |Number of measures solely taken by automated means  |Own-initiative 0

All GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation  |Number of measures not taken by automated means Own-initiative 3289
All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Accuracy Own-initiative

All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Precision Own-initiative

All YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Recall Own-initiative

Only for providers of hosting services, including online platforms |GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation  |Number of notices solely processed by automated means [NAM Total 0
Only for providers of hosting services, including online platforms |GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation  |Number of notices not processed by automated means NAM Total 9847
Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Accuracy NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _[Accuracy of the automated means - Precision NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation |Accuracy of the automated means - Recall NAM Total

Only for providers of online platforms GetApps [2025-01-01/2025-12-31 Use of automated means for content moderation |Number of notices solely processed by automated means |[NAM Trusted Flagger |0
Only for providers of online platforms GetApps |2025-01-01/2025-12-31 Use of automated means for content moderation _|[Number of notices not processed by automated means NAM Trusted Flagger |0
Only for providers of online platforms YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _[Accuracy of the automated means - Accuracy NAM Trusted Flagger

Only for providers of online platforms YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _[Accuracy of the automated means - Precision NAM Trusted Flagger

Only for providers of online platforms

YYYY-MM-DD/YYYY-MM-DI

Use of automated means for content moderation

Accuracy of the automated means - Recall

NAM Trusted Flagger

Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Number of measures solely taken by automated means  |bg
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _ [Number of measures solely taken by automated means [...]
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _ [Number of measures solely taken by automated means __|sv
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation |Number of measures not taken by automated means bg
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _|[Number of measures not taken by automated means [...]
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation _|Number of measures not taken bv automated means sV
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Accuracy bg
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Precision [...]
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Recall sV
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Accuracy bg
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Precision [...]
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Recall SV
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation [Accuracy of the automated means - Accuracy bg
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation | Accuracy of the automated means - Precision [...]
Only for VLOPs YYYY-MM-DD/YYYY-MM-DI|Use of automated means for content moderation |Accuracy of the automated means - Recall sV




9_human_resources

Applicability Service |Reporting period Section Indicator Scope Value |Contextual information
Only for VLOPs YYYY-MM-DD/YYY {Human resources dedicated to content moderation Number of internal moderators employed by the provider Total number

Only for VLOPs YYYY-MM-DD/YY Y {Human resources dedicated to content moderation Number of external moderators contracted by the provider Total number

Only for VLOPs YYYY-MM-DD/YYY {Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise Total number

Only for VLOPs YYYY-MM-DD/YY YY{Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise bg

Only for VLOPs YYYY-MM-DD/YYYYHuman resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise [...]

Only for VLOPs YYYY-MM-DD/YY Y Human resources dedicated to content moderation Number of total moderators with sufficient linguistic expertise SV




10_AMAR

Applicability Service Reporting period Section Indicator . _ . . Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;?;zer of average monthly active recipients during the reporting TOTAL

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;ril;zer of average monthly active recipients during the reporting AT

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR DN;ril;zer of average monthly active recipients during the reporting (]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




11_qualitative

Applicability

Service

Reporting period

Indicator

Value

All

GetApps

2025-01-01/2025-12-31

Summary of the content moderation engaged in at the providers’ own initiative

During the reporting period, we have detected
9847 pieces of content which have been
considered as violating our Terms and
Conditions. Our moderation actions have focused
on the removal of the concerned content.

All

GetApps

2025-01-01/2025-12-31

Meaningful and comprehensible information regarding content moderation engaged in at the providers' own
initiative

On GetApps, our goal is to ensure that users find
useful and appropriate content and benefit from a
safe and trustworthy environment. We therefore
take dedicated measures aimed at proactively
detecting and removing content that violate our
Terms and Conditions, including content that
violates applicable laws. We do not use
automated tools to remove any content. When a
violation is detected by our content moderation
teams further to our random checks, the content is
reviewed and manually taken down by the team.

All

GetApps

2025-01-01/2025-12-31

Qualitative description of the automated means

We use a keywords detection tool to support our
content moderation activities. It is based on a
selection of sensitive keywords determined by
Xiaomi and undated periodicallv.

All

YYYY-MM-DD/YYYY-MM-DD

Qualitative description of indicators of accuracy and possible rate of error of automated means

Free text

All

GetApps

2025-01-01/2025-12-31

Specification of the precise purposes to apply automated means

Our keywords detection tool aims to detect words
that has been identified as illegal and
inappopritate in accordance with our content
modertation rules.

All

YYYY-MM-DD/YYYY-MM-DD

Safeguards applied to the use of automated means

Free text

Only for VLOPs

YYYY-MM-DD/YYYY-MM-DD

High-level description of the content moderation governance structure

Free text

Only for VLOPs

YYYY-MM-DD/YYYY-MM-DD

Qualifications of the human resources dedicated to content moderation

Free text

Only for VLOPs

YYYY-MM-DD/YYYY-MM-DD

Training given to human resources dedicated to content moderation

Free text

Only for VLOPs

YYYY-MM-DD/YYYY-MM-DD

Support given to human resources dedicated to content moderation

Free text

Only for VLOPs

YYYY-MM-DD/YYYY-MM-DD

Methodology used to compute the number of human resources dedicated to content moderation

Free text




